


Individual Survey Results
CENTURY 21 Quality Service Survey

Agent: Ellen Wilson
Office: CENTURY 21 Beggins Enterprises

Overall Score
93%

Transaction ID: 000000000096
Transaction Type: Buyer
Customer: James Potenza
Property: 9320 Clubside Cir Sarasota FL 
34238
Close Date: 11/12/2013
Survey Completed Date: 11/25/2013
Survey Type: Online

Additional comments

Ellen Wilson was thorough and attentive to my needs at all times.. she understood my wants and what my resources were.. we were in 
constant contact, and I truly feel she went above and beyond on what I expected from a realtor. She also assisted me in rental options for 
my potential purchase and she also represented me in my absence in all areas pertinent to the purchase and lease of my property. I feel I 
have a new friend who I would feel comfortable with when I finally reside in my new home. Thank you Ellen, you were great!

- - - Score

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction? 9
Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below:
Regularly stayed in touch 10
Knowledgeable about the market 8
Understood what was important 9
Resolution of any issue that arose 9
Explaining the Agreement 10
Managing the details from contract to close 10
Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)? 5
How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague? 10
How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need 
arise?

10

KEY: 0-4 Dissatisfied

5-7

8-10 Delighted

N/A



Individual Survey Results
CENTURY 21 Quality Service Survey

Agent: Ellen Wilson
Office: CENTURY 21 Beggins Enterprises

Overall Score
100%

Transaction ID: 000000000048
Transaction Type: Buyer
Customer: Patricia and Leo Jimenez
Property: 6265 Donnington Ct Sarasota FL 
34238
Close Date: 11/05/2013
Survey Completed Date: 11/13/2013
Survey Type: Online

Additional comments

- - - Score

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction? 10
Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below:
Regularly stayed in touch 10
Knowledgeable about the market 10
Understood what was important 10
Resolution of any issue that arose 10
Explaining the Agreement 10
Managing the details from contract to close 10
Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)? 10
How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague? 10
How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need 
arise?

10

KEY: 0-4 Dissatisfied

5-7

8-10 Delighted

N/A



Individual Survey Results
CENTURY 21 Quality Service Survey

Agent: Dick Wilson
Office: CENTURY 21 Beggins Enterprises

Overall Score
100%

Transaction ID: 000000006907
Transaction Type: Buyer
Customer: Donald and Leslie Cumming
Property: 2006 Heathfield Cir Sun City 
Center FL 33573
Close Date: 03/25/2013
Survey Completed Date: 05/25/2013
Survey Type: Online

Additional comments

Dick kept in touch and helped us transition into Kingspoint. Very satisfied.

- - - Score

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction? 10
Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below:
Regularly stayed in touch 10
Knowledgeable about the market 10
Understood what was important 10
Resolution of any issue that arose 10
Explaining the Agreement 10
Managing the details from contract to close 10
Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)? 10
How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague? 10
How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need 
arise?

10

KEY: 0-4 Dissatisfied

5-7

8-10 Delighted

N/A



Individual Survey Results
CENTURY 21 Quality Service Survey

CLIENT HAS REQUESTED YOU CONTACT 
HIM/HER FOR A REFERAL

Customer: Vernio Myrthil
Phone:
Email: verniomyrthil1@gmail.com
Address:

Agent: Dick Wilson
Office: CENTURY 21 Beggins Enterprises

Overall Score
100%

Transaction ID: 000000007290
Transaction Type: Buyer
Customer: Vernio Myrthil
Property: 1439 Delano Trent St Ruskin FL 
33570
Close Date: 06/11/2013
Survey Completed Date: 06/19/2013
Survey Type: Online

Additional comments

Mr. Dick Wilson is a very nice and understanding man, I would like to thank him for all the hard work he has done to make this 
happen .From Vernio/Shanie Myrthil....

- - - Score

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction? 10
Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below:
Regularly stayed in touch 10
Knowledgeable about the market 10
Understood what was important 10
Resolution of any issue that arose 10
Explaining the Agreement 10
Managing the details from contract to close 10
Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)? 10
How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague? 10
How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need 
arise?

10

KEY: 0-4 Dissatisfied

5-7

8-10 Delighted

N/A



Individual Survey Results
CENTURY 21 Quality Service Survey

Agent: Dick Wilson
Office: CENTURY 21 Beggins Enterprises

Overall Score
99%

Transaction ID: 000000006751
Transaction Type: Seller
Customer: Estate of Elizabeth Nicholas & 
Michael Sherlock
Property: 2009 Del Webb Blvd W Sun City 
Center FL 33573
Close Date: 05/24/2013
Survey Completed Date: 06/19/2013
Survey Type: Online

Additional comments

Both my wife and I think Dick was outstanding and probably the best realtor we have ever had the pleasure of working with. We are both 
from out of town, and the home was part of an estate and had a lot of issues which Dick helped us take care of. He went far above and 
beyond in this regard, he was simply outstanding.

- - - Score

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction? 10
Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below:
Regularly stayed in touch 10
Knowledgeable about the market 10
Understood what was important 10
Resolution of any issue that arose 10
Explaining the Agreement 9
Managing the details from contract to close 10
Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)? 9
How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague? 9
How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need 
arise?

9

KEY: 0-4 Dissatisfied

5-7

8-10 Delighted

N/A



 
Individual Survey Results 

CENTURY 21® Quality Service Survey

Agent: Dick Wilson 
Office: CENTURY 21 Beggins Enterprises  

Overall Score 
100% 

Transaction ID: 000000007362
Transaction Type: Buyer
Customer: Augusta Emily Bolan
Property: 2404 Kensington Greens Dr Sun 
City Center FL 33573
Close Date: 08/09/2013
Survey Completed Date: 09/04/2013
Survey Type: Online

Additional comments  

Dick found the perfect home for me! Thank you!  

1 - 4 5 - 7 8 - 10 Score 

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction? 10 

Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below: 

Regularly stayed in touch 10 

Knowledgeable about the market 10 

Understood what was important 10 

Resolution of any issue that arose 10 

Explaining the Agreement 10 

Managing the details from contract to close 10 

Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)? 10 

How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague? 10 
How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need 

arise? 
10 

KEY: 0-4 Dissatisfied 

5-7 Merely Satisfied 

8-10 Delighted 

N/A Not asked 



 
Individual Survey Results 

CENTURY 21® Quality Service Survey

Agent: Dick Wilson 
Office: CENTURY 21 Beggins Enterprises  

Overall Score 
100% 

Transaction ID: 000000007322
Transaction Type: Buyer
Customer: Anthony and Donna Ingargiola
Property: 2216 North Creek Ct Sun City 
Center FL 33573
Close Date: 08/01/2013
Survey Completed Date: 09/03/2013
Survey Type: Online

Additional comments  

Dick Wilson is the best!  

1 - 4 5 - 7 8 - 10 Score 

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction? 10 

Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below: 

Regularly stayed in touch 10 

Knowledgeable about the market 10 

Understood what was important 10 

Resolution of any issue that arose 10 

Explaining the Agreement 10 

Managing the details from contract to close 10 

Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)? 10 

How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague? 10 
How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need 

arise? 
10 

KEY: 0-4 Dissatisfied 

5-7 Merely Satisfied 

8-10 Delighted 

N/A Not asked 



Individual Survey Results
CENTURY 21 Quality Service Survey

Agent: Dick Wilson
Office: CENTURY 21 Beggins Enterprises

Overall Score
99%

Transaction ID: 000000007375
Transaction Type: Seller
Customer: Cipolla and Associates Inc
Property: 1203 Lenham Ct Sun City Center 
FL 33573
Close Date: 08/27/2013
Survey Completed Date: 09/09/2013
Survey Type: Online

Additional comments

There are realtors and then there is Dick Wilson! I am still at ah at the entire transaction and would recommend Dick to anyone who wants 
a seamless transaction!

- - - Score

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction? 10
Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below:
Regularly stayed in touch 10
Knowledgeable about the market 10
Understood what was important 10
Resolution of any issue that arose 10
Explaining the Agreement 9
Managing the details from contract to close 10
Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)? 10
How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague? 10
How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need 
arise?

10

KEY: 0-4 Dissatisfied

5-7

8-10 Delighted

N/A



Individual Survey Results
CENTURY 21 Quality Service Survey

Agent: Dick Wilson
Office: CENTURY 21 Beggins Enterprises

Overall Score
100%

Transaction ID: 000000007318
Transaction Type: Buyer
Customer: James and Amy Skiles
Property: 4416 Spring Rd Valrico FL 33594
Close Date: 10/10/2013
Survey Completed Date: 11/11/2013
Survey Type: Online

Additional comments

- - - Score

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction? 10
Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below:
Regularly stayed in touch 10
Knowledgeable about the market 10
Understood what was important 10
Resolution of any issue that arose 10
Explaining the Agreement 10
Managing the details from contract to close 10
Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)? 10
How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague? 10
How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need 
arise?

10

KEY: 0-4 Dissatisfied

5-7

8-10 Delighted

N/A



Individual Survey Results
CENTURY 21 Quality Service Survey

Agent: Dick Wilson
Office: CENTURY 21 Beggins Enterprises

Overall Score
99%

Transaction ID: 000000006967
Transaction Type: Buyer
Customer: Omer and Kathleen Palardis
Property: 2307 Piper Glen Ct Sun City 
Center FL 33573
Close Date: 03/28/2013
Survey Completed Date: 04/08/2013
Survey Type: Online

Additional comments

- - - Score

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction? 9
Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below:
Regularly stayed in touch 10
Knowledgeable about the market 10
Understood what was important 10
Resolution of any issue that arose 10
Explaining the Agreement 10
Managing the details from contract to close 10
Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)? 10
How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague? 10
How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need 
arise?

10

KEY: 0-4 Dissatisfied

5-7

8-10 Delighted

N/A



Individual Survey Results
CENTURY 21 Quality Service Survey

Agent: Dick Wilson
Office: CENTURY 21 Beggins Enterprises

Overall Score
100%

Transaction ID: 000000006890
Transaction Type: Buyer
Customer: Carl and Patricia Gruber
Property: 2303 Glenmore Cir Sun City 
Center FL 33573
Close Date: 02/26/2013
Survey Completed Date: 03/06/2013
Survey Type: Online

Additional comments

Dick was ontop of every detail . He made it easy for us especially with us being in different part of the state. Enjoyed working with him.

- - - Score

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction? 10
Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below:
Regularly stayed in touch 10
Knowledgeable about the market 10
Understood what was important 10
Resolution of any issue that arose 10
Explaining the Agreement 10
Managing the details from contract to close 10
Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)? 10
How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague? 10
How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need 
arise?

9

KEY: 0-4 Dissatisfied

5-7

8-10 Delighted

N/A



Individual Survey Results
CENTURY 21 Quality Service Survey

Agent: Dick Wilson
Office: CENTURY 21 Beggins Enterprises

Overall Score
100%

Transaction ID: 000000006928
Transaction Type: Buyer
Customer: James and Jacqueline DePompe
Property: 1904 Canterbury Ln # M-1 Sun 
City Center FL 33573
Close Date: 03/04/2013
Survey Completed Date: 03/12/2013
Survey Type: Online

Additional comments

We were very pleased with the time Dick spent with us and we feel the "extra" attention he paid to us. We have recommended him to a 
family member that is considering buying in this area.

- - - Score

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction? 10
Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below:
Regularly stayed in touch 10
Knowledgeable about the market 10
Understood what was important 10
Resolution of any issue that arose 10
Explaining the Agreement 10
Managing the details from contract to close 10
Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)? 10
How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague? 10
How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need 
arise?

10

KEY: 0-4 Dissatisfied

5-7

8-10 Delighted

N/A



Individual Survey Results
CENTURY 21 Quality Service Survey

Agent: Dick Wilson
Office: CENTURY 21 Beggins Enterprises

Overall Score
100%

Transaction ID: 000000006548
Transaction Type: Buyer
Customer: Matthew Allen Frame
Property: 705 Jamaica Cir W Apollo Beach 
FL 33572
Close Date: 11/21/2012
Survey Completed Date: 11/30/2012
Survey Type: Online

Additional comments

- - - Score

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction? 10
Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below:
Regularly stayed in touch 10
Knowledgeable about the market 10
Understood what was important 10
Resolution of any issue that arose 10
Explaining the Agreement 10
Managing the details from contract to close 10
Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)? 10
How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague? 10
How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need 
arise?

10

KEY: 0-4 Dissatisfied

5-7

8-10 Delighted

N/A



Individual Survey Results
CENTURY 21 Quality Service Survey

Agent: Dick Wilson
Office: CENTURY 21 Beggins Enterprises

Overall Score
100%

Transaction ID: 000000006463
Transaction Type: Buyer
Customer: Nancy Von Eper
Property: 901 Pebble Beach Blvd N Sun 
City Center FL 33573
Close Date: 09/28/2012
Survey Completed Date: 10/12/2012
Survey Type: Online

Additional comments

Dick Wilson, is very dedicated to his clients and a wonderful agent to work with. It was a pleasure working with him and we now we 
consider him a new friend.

- - - Score

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction? 10
Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below:
Regularly stayed in touch 10
Knowledgeable about the market 10
Understood what was important 10
Resolution of any issue that arose 10
Explaining the Agreement 10
Managing the details from contract to close 10
Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)? 10
How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague? 10
How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need 
arise?

10

KEY: 0-4 Dissatisfied

5-7

8-10 Delighted

N/A



 
Individual Survey Results 

CENTURY 21® Quality Service Survey

Agent: Dick Wilson 
Office: CENTURY 21 Beggins Enterprises  

Overall Score 
100% 

Transaction ID: 000000006374
Transaction Type: Buyer
Customer: Sally Reynolds
Property: 140 Glendower Cir # 1 Sun City 
Center FL 33573
Close Date: 08/15/2012
Survey Completed Date: 09/05/2012
Survey Type: Online

Additional comments  

Dick really went far beyond the call of duty on this one, seeing to so many things to make my transition seamless and comfortable for this 
on a personel level I will always be greatful for.  

1 - 4 5 - 7 8 - 10 Score 

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction? 10 

Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below: 

Regularly stayed in touch 10 

Knowledgeable about the market 10 

Understood what was important 10 

Resolution of any issue that arose 10 

Explaining the Agreement 10 

Managing the details from contract to close 10 

Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)? 10 

How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague? 10 
How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need 

arise? 
10 

KEY: 0-4 Dissatisfied 

5-7 Merely Satisfied 

8-10 Delighted 

N/A Not asked 



 
Individual Survey Results 

CENTURY 21® Quality Service Survey

Agent: Dick Wilson 
Office: CENTURY 21 Beggins Enterprises  

Overall Score 
86% 

Transaction ID: 000000006109
Transaction Type: Buyer
Customer: Dennis and Verna Stuckey
Property: 2017 Gardenia Landing Ln Sun 
City Center FL 33573
Close Date: 08/22/2012
Survey Completed Date: 09/08/2012
Survey Type: Online

Additional comments  

1 - 4 5 - 7 8 - 10 Score 

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction? 9 

Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below: 

Regularly stayed in touch 9 

Knowledgeable about the market 9 

Understood what was important 7 

Resolution of any issue that arose 8 

Explaining the Agreement 9 

Managing the details from contract to close 9 

Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)? 8 

How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague? 9 
How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need 

arise? 
9 

KEY: 0-4 Dissatisfied 

5-7 Merely Satisfied 

8-10 Delighted 

N/A Not asked 



 
Individual Survey Results 

CENTURY 21® Quality Service Survey

Agent: Dick Wilson 
Office: CENTURY 21 Beggins Enterprises  

Overall Score 
100% 

Transaction ID: 000000006010
Transaction Type: Buyer
Customer: Raymond and Helen Lewis
Property: 2318 Emerald Lake Dr Sun City 
Center FL 33573
Close Date: 04/24/2012
Survey Completed Date: 05/12/2012
Survey Type: Online

Additional comments  

I first encountered Dick Wilson in January of 2012 when he was recommended to me to find a a rental for Sun City Center. Dick went out 
of his way to get me connected with someone who would find us a rental even though he had never met us. When we decided to look for a 
house in SCC, Dick was the realtor we chose. Again, he went above and beyond to meet our needs. We have a very high regard for his 
professionalism and we feel we have made a friend here. Thank you Century 21....We vote for Dick Wilson as a top Realtor. Thank you  

1 - 4 5 - 7 8 - 10 Score 

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction? 10 

Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below: 

Regularly stayed in touch 10 

Knowledgeable about the market 10 

Understood what was important 10 

Resolution of any issue that arose 10 

Explaining the Agreement 10 

Managing the details from contract to close 10 

Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)? 10 

How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague? 10 
How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need 

arise? 
10 

KEY: 0-4 Dissatisfied 

5-7 Merely Satisfied 

8-10 Delighted 

N/A Not asked 



 
Individual Survey Results 

CENTURY 21® Quality Service Survey

CLIENT HAS REQUESTED YOU CONTACT 
HIM/HER FOR A REFERAL 

Customer: Robert Graziano 
Phone:  
Email: grazrj@yahoo.com 
Address:  

Agent: Dick Wilson 
Office: CENTURY 21 Beggins Enterprises  

Overall Score 
100% 

Transaction ID: 000000005987
Transaction Type: Buyer
Customer: Robert Graziano
Property: 723 Bel Air Ave Sun City Center 
FL 33573
Close Date: 05/10/2012
Survey Completed Date: 05/29/2012
Survey Type: Online

Additional comments  

Dick was terrific in every aspect. He was knowlegeable and professional and emotionally supportive during the entire home buying 
process. I give him and A+.  

1 - 4 5 - 7 8 - 10 Score 

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction? 10 

Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below: 

Regularly stayed in touch 10 

Knowledgeable about the market 10 

Understood what was important 10 

Resolution of any issue that arose 10 

Explaining the Agreement 10 

Managing the details from contract to close 10 

Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)? NA 

How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague? 10 
How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need 

arise? 
10 

KEY: 0-4 Dissatisfied 

5-7 Merely Satisfied 

8-10 Delighted 

N/A Not asked 



 
Individual Survey Results 

CENTURY 21® Quality Service Survey

Agent: Dick Wilson 
Office: CENTURY 21 Beggins Enterprises  

Overall Score 
100% 

Transaction ID: 000000006060
Transaction Type: Buyer
Customer: Iris Thurman
Property: 2132 Nantucket Dr Sun City 
Center FL 33573
Close Date: 05/24/2012
Survey Completed Date: 06/04/2012
Survey Type: Online

Additional comments  

1 - 4 5 - 7 8 - 10 Score 

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction? 10 

Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below: 

Regularly stayed in touch 10 

Knowledgeable about the market 10 

Understood what was important 10 

Resolution of any issue that arose 10 

Explaining the Agreement 10 

Managing the details from contract to close 10 

Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)? 10 

How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague? 10 
How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need 

arise? 
10 

KEY: 0-4 Dissatisfied 

5-7 Merely Satisfied 

8-10 Delighted 

N/A Not asked 



 
Individual Survey Results 

CENTURY 21® Quality Service Survey

Agent: Dick Wilson 
Office: CENTURY 21 Beggins Enterprises  

Overall Score 
100% 

Transaction ID: 000000005855
Transaction Type: Seller
Customer: Carol Schwindt
Property: 516 Rimini Vista Way Sun City 
Center FL 33573
Close Date: 05/29/2012
Survey Completed Date: 06/07/2012
Survey Type: Online

Additional comments  

1 - 4 5 - 7 8 - 10 Score 

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction? 10 

Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below: 

Regularly stayed in touch 10 

Knowledgeable about the market 10 

Understood what was important 10 

Resolution of any issue that arose 10 

Explaining the Agreement 10 

Managing the details from contract to close 10 

Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)? 9 

How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague? 10 
How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need 

arise? 
10 

KEY: 0-4 Dissatisfied 

5-7 Merely Satisfied 

8-10 Delighted 

N/A Not asked 



 
Individual Survey Results 

CENTURY 21® Quality Service Survey

Agent: Dick Wilson 
Office: CENTURY 21 Beggins Enterprises  

Overall Score 
100% 

Transaction ID: 000000005668
Transaction Type: Seller
Customer: Richard & Mary Teel
Property: 1907 Canterbury Ln # F-23 Sun 
City Center FL 33573
Close Date: 05/31/2012
Survey Completed Date: 06/20/2012
Survey Type: Online

Additional comments  

1 - 4 5 - 7 8 - 10 Score 

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction? 10 

Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below: 

Regularly stayed in touch 10 

Knowledgeable about the market 10 

Understood what was important 10 

Resolution of any issue that arose 10 

Explaining the Agreement 10 

Managing the details from contract to close 10 

Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)? 10 

How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague? 10 
How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need 

arise? 
10 

KEY: 0-4 Dissatisfied 

5-7 Merely Satisfied 

8-10 Delighted 

N/A Not asked 



 
Individual Survey Results 

CENTURY 21® Quality Service Survey

Agent: Dick Wilson 
Office: CENTURY 21 Beggins Enterprises  

Overall Score 
99% 

Transaction ID: 000000005665
Transaction Type: Buyer
Customer: James and Siu Lo
Property: 2256 Brookfield Greens Cir Sun 
City Center FL 33573
Close Date: 11/29/2011
Survey Completed Date: 12/12/2011
Survey Type: Online

Additional comments  

1 - 4 5 - 7 8 - 10 Score 

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction? 9 

Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below: 

Regularly stayed in touch 10 

Knowledgeable about the market 10 

Understood what was important 10 

Resolution of any issue that arose 10 

Explaining the Agreement 10 

Managing the details from contract to close 10 

Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)? 10 

How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague? 10 
How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need 

arise? 
8 

KEY: 0-4 Dissatisfied 

5-7 Merely Satisfied 

8-10 Delighted 

N/A Not asked 



 
Individual Survey Results 

CENTURY 21® Quality Service Survey

Agent: Dick Wilson 
Office: CENTURY 21 Beggins Enterprises  

Overall Score 
100% 

Transaction ID: 000000005848
Transaction Type: Buyer
Customer: Roark Williams
Property: 1304 Misty Greens Dr Sun City 
Center FL 33573
Close Date: 02/17/2012
Survey Completed Date: 03/03/2012
Survey Type: Online

Additional comments  

Dick could not have been more helpful. He spent an extraordinary amount of time showing me properties and sorting through details. 
Being new to the area, I needed help and he provided me with key contacts, directions, insight, etc. He has truly been invaluable to my 
relocation experience.  

1 - 4 5 - 7 8 - 10 Score 

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction? 10 

Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below: 

Regularly stayed in touch 10 

Knowledgeable about the market 10 

Understood what was important 10 

Resolution of any issue that arose 10 

Explaining the Agreement 10 

Managing the details from contract to close 10 

Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)? 10 

How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague? 10 
How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need 

arise? 
10 

KEY: 0-4 Dissatisfied 

5-7 Merely Satisfied 

8-10 Delighted 

N/A Not asked 



 
Individual Survey Results 

CENTURY 21® Quality Service Survey

Agent: Dick Wilson 
Office: CENTURY 21 Beggins Enterprises  

Overall Score 
100% 

Transaction ID: 000000005674
Transaction Type: Buyer
Customer: Gerald Stemas
Property: 1301 Lambdeth Ct Sun City 
Center FL 33573
Close Date: 11/17/2011
Survey Completed Date: 11/25/2011
Survey Type: Online

Additional comments  

Your office staff were friendly and very helpful.  

1 - 4 5 - 7 8 - 10 Score 

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction? 10 

Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below: 

Regularly stayed in touch 10 

Knowledgeable about the market 10 

Understood what was important 10 

Resolution of any issue that arose 10 

Explaining the Agreement 10 

Managing the details from contract to close 10 

Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)? 10 

How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague? 10 
How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need 

arise? 
10 

KEY: 0-4 Dissatisfied 

5-7 Merely Satisfied 

8-10 Delighted 

N/A Not asked 



 
Individual Survey Results 

CENTURY 21® Quality Service Survey

Agent: Dick Wilson 
Office: CENTURY 21 Beggins Enterprises  

Overall Score 
99% 

Transaction ID: 000000005665
Transaction Type: Buyer
Customer: James and Siu Lo
Property: 2256 Brookfield Greens Cir Sun 
City Center FL 33573
Close Date: 11/29/2011
Survey Completed Date: 12/12/2011
Survey Type: Online

Additional comments  

1 - 4 5 - 7 8 - 10 Score 

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction? 9 

Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below: 

Regularly stayed in touch 10 

Knowledgeable about the market 10 

Understood what was important 10 

Resolution of any issue that arose 10 

Explaining the Agreement 10 

Managing the details from contract to close 10 

Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)? 10 

How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague? 10 
How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need 

arise? 
8 

KEY: 0-4 Dissatisfied 

5-7 Merely Satisfied 

8-10 Delighted 

N/A Not asked 



 
Individual Survey Results 

CENTURY 21® Quality Service Survey

Agent: Dick Wilson 
Office: CENTURY 21 Beggins Enterprises  

Overall Score 
100% 

Transaction ID: 000000005555
Transaction Type: Buyer
Customer: Roger Niederhoff & Lynn Lach
Property: 2111 Acadia Greens Way Sun 
City Center FL 33573
Close Date: 09/20/2011
Survey Completed Date: 10/04/2011
Survey Type: Online

Additional comments  

Because of Dick Wilson's knowledge of the area, professional manner, patience and hard work on our behalf, we were able to find our 
perfect Florida home. Dick always listened to our concerns and gave us valuable guidance and advice throughout the process. We would 
definately recommend Dick to anyone looking for a property in the area.  

1 - 4 5 - 7 8 - 10 Score 

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction? 10 

Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below: 

Regularly stayed in touch 10 

Knowledgeable about the market 10 

Understood what was important 10 

Resolution of any issue that arose 10 

Explaining the Agreement 10 

Managing the details from contract to close 10 

Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)? 10 

How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague? 10 
How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need 

arise? 
10 

KEY: 0-4 Dissatisfied 

5-7 Merely Satisfied 

8-10 Delighted 

N/A Not asked 



 
Individual Survey Results 

CENTURY 21® Quality Service Survey

 

CLIENT HAS REQUESTED YOU CONTACT 
HIM/HER FOR A REFERAL 

Customer:Dwayne and Anna Bailey 
Phone:  
Email:annabailey9@aol.com 
Address:  

Agent:Dick Wilson 
Office:CENTURY 21 Beggins Enterprises  

Overall Score 
100% 

Transaction ID:000000005293
Transaction Type:Buyer
Customer:Dwayne and Anna Bailey
Property:721 Ornelda St Ruskin FL 33570
Close Date:04/12/2011
Survey Completed Date:04/28/2011
Survey Type:Online

Additional comments  

WE THOUGH DICK WILSON WAS GREAT! WE WIHSED THE BANKERS WERE MORE EAGER TO GET THE CLOSING DONE 
FASTER WE KNOW WE WILL NEVER DEAL WITH THE COMPANY WHO HAD THE LISTING ON THR HOUSE sorry it took so long to 
fill this out have so busy! we can tell you that your company has a good man working for you  

1 - 4 5 - 7 8 - 10 Score

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction? 10 

Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below: 

Regularly stayed in touch 10 

Knowledgeable about the market 10 

Understood what was important 10 

Resolution of any issue that arose 10 

Explaining the Agreement 10 

Managing the details from contract to close 10 

Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)? 10 

How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague? 10 
How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need 

arise? 
10 

KEY: 0-4 Dissatisfied 

5-7 Merely Satisfied 

8-10 Delighted 

N/A Not asked 



 
Individual Survey Results 

CENTURY 21® Quality Service Survey

 

Agent:Dick Wilson 
Office:CENTURY 21 Beggins Enterprises  

Overall Score 
91% 

Transaction ID:000000005245
Transaction Type:Seller
Customer:Nicolas & Maxine Milano
Property:2104 New Bedford Dr Sun City 
Center FL 33573
Close Date:04/01/2011
Survey Completed Date:04/11/2011
Survey Type:Online

Additional comments  

Since we don't own property in Sun City, we won't use Beggins again, which is why I answered #5 as unlikely. We had to deal with another 
Beggins realtor, representing potential buyers, twice, and were not impressed with her professionalism.  

1 - 4 5 - 7 8 - 10 Score

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction? 9 

Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below: 

Regularly stayed in touch 10 

Knowledgeable about the market 9 

Understood what was important 9 

Resolution of any issue that arose 10 

Explaining the Agreement 8 

Managing the details from contract to close 9 

Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)? 9 

How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague? 5 
How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need 

arise? 
0 

KEY: 0-4 Dissatisfied 

5-7 Merely Satisfied 

8-10 Delighted 

N/A Not asked 



Transaction ID: 

Transaction Type: 

Property: 

Agent: 

Office: 

Close Date: 

Dick Wilson

CENTURY 21 Beggins Enterprises

08/17/2010

000000004941

Buyer

313 Caloosa Woods Ln  Sun City Center FL 33573

Individual Survey Results

Overall Score

100%

09/02/2010Survey Completed Date: 

Survey Type: Online

Kenneth ColettaCustomer: 

      Explaining the Agreement

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction?

Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below:

      Regularly stayed in touch

      Knowledgeable about the market

      Understood what was important

      Resolution of any issue that arose

      Managing the details from contract to close

Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)?

How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague?

How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need arise?

1 - 4 5 - 7 8 - 10

10

10

10

10

10

10

10

10

10

10

Score

Great effort in helping us, from e-mailing listings and staying in contact, right through the purchase of a home.

Additional comments

8-10   

0-4    KEY: 

5-7     

Dissatisfied

Merely Satisfied

Delighted

N/A    Not asked

Page 1 of 1



 
Individual Survey Results 

CENTURY 21® Quality Service Survey

 

Agent:Dick Wilson 
Office:CENTURY 21 Beggins Enterprises  

Overall Score 
100% 

Transaction ID:000000004944
Transaction Type:Seller
Customer:Gary & Valley Thomson-
McKeerham
Property:1027 McDaniel St Sun City Center
FL 33573
Close Date:10/25/2010
Survey Completed Date:01/04/2011
Survey Type:Online

Additional comments  

1 - 4 5 - 7 8 - 10 Score

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction? 10 

Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below: 

Regularly stayed in touch 10 

Knowledgeable about the market 10 

Understood what was important 10 

Resolution of any issue that arose 10 

Explaining the Agreement 10 

Managing the details from contract to close 10 

Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)? 10 

How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague? 10 
How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need 

arise? 
10 

KEY: 0-4 Dissatisfied 

5-7 Merely Satisfied 

8-10 Delighted 

N/A Not asked 



 
Individual Survey Results 

CENTURY 21® Quality Service Survey

 

Agent:Dick Wilson 
Office:CENTURY 21 Beggins Enterprises  

Overall Score 
96% 

Transaction ID:000000005101
Transaction Type:Buyer
Customer:Eldon and Marsha Peck
Property:721 Fox Hills Dr Sun City Center 
FL 33573
Close Date:11/30/2010
Survey Completed Date:01/12/2011
Survey Type:Online

Additional comments  

I hate getting these surveys to fill out.  

1 - 4 5 - 7 8 - 10 Score

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction? 9 

Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below: 

Regularly stayed in touch 9 

Knowledgeable about the market 10 

Understood what was important 10 

Resolution of any issue that arose 9 

Explaining the Agreement 10 

Managing the details from contract to close 10 

Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)? 10 

How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague? 10 
How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need 

arise? 
10 

KEY: 0-4 Dissatisfied 

5-7 Merely Satisfied 

8-10 Delighted 

N/A Not asked 



Transaction ID: 

Transaction Type: 

Property: 

Agent: 

Office: 

Close Date: 

Dick Wilson

CENTURY 21 Beggins Enterprises

10/22/2010

000000004946

Buyer

2315 Lyndhurst Dr  Sun City Center FL 33573

Individual Survey Results

Overall Score

100%

11/08/2010Survey Completed Date: 

Survey Type: Online

Gary and Vallery McKeehanCustomer: 

      Explaining the Agreement

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction?

Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below:

      Regularly stayed in touch

      Knowledgeable about the market

      Understood what was important

      Resolution of any issue that arose

      Managing the details from contract to close

Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)?

How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague?

How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need arise?

1 - 4 5 - 7 8 - 10

10

10

10

10

10

10

10

8

10

10

Score

8-10   

0-4    KEY: 

5-7     

Dissatisfied

Merely Satisfied

Delighted

N/A    Not asked

Page 1 of 1



Transaction ID: 

Transaction Type: 

Property: 

Agent: 

Office: 

Close Date: 

Dick Wilson

CENTURY 21 Beggins Enterprises

09/24/2010

000000004415

Seller

1103 Halton Ct # 91  Sun City Center FL 33573

Individual Survey Results

Overall Score

100%

11/09/2010Survey Completed Date: 

Survey Type: Online

Sharon Sekowski & Ethel GarrardCustomer: 

      Explaining the Agreement

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction?

Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below:

      Regularly stayed in touch

      Knowledgeable about the market

      Understood what was important

      Resolution of any issue that arose

      Managing the details from contract to close

Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)?

How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague?

How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need arise?

1 - 4 5 - 7 8 - 10

10

10

10

10

10

10

10

10

10

10

Score

I cannot thank Dick Wilson enough for his services.  He went above and beyond to help me sell my mother's property. This was difficult since I live out of state 

and his facilitating saved me many flights back and forth.  I am very thankful.

Additional comments

8-10   

0-4    KEY: 

5-7     

Dissatisfied

Merely Satisfied

Delighted

N/A    Not asked

Page 1 of 1
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Transaction ID: 

Transaction Type: 

Property: 

Agent: 

Office: 

Close Date: 

Dick Wilson

CENTURY 21 Beggins Enterprises

06/11/2010

000000004833

Buyer

1217 Fordham Dr  Sun City Center FL 33573

Individual Survey Results

Overall Score

100%

07/06/2010Survey Completed Date: 

Survey Type: Online

Norman and Eileen WillemsCustomer: 

      Explaining the Agreement

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction?

Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below:

      Regularly stayed in touch

      Knowledgeable about the market

      Understood what was important

      Resolution of any issue that arose

      Managing the details from contract to close

Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)?

How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague?

How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need arise?

1 - 4 5 - 7 8 - 10

10

10

10

10

10

10

10

9

10

10

Score

Very Professional and informative

Additional comments

8-10   

0-4    KEY: 

5-7     

Dissatisfied

Merely Satisfied

Delighted

N/A    Not asked

Page 1 of 1



Transaction ID: 

Transaction Type: 

Property: 

Agent: 

Office: 

Close Date: 

Dick Wilson

CENTURY 21 Beggins Enterprises

09/01/2009

000000004423

Buyer

6415 Key Island Ave  Apollo Beach FL 33572

Individual Survey Results

Overall Score

94%

10/27/2009Survey Completed Date: 

Survey Type: Online

Jeffrey Hartzner & Emily ParrCustomer: 

      Explaining the Agreement

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction?

Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below:

      Regularly stayed in touch

      Knowledgeable about the market

      Understood what was important

      Resolution of any issue that arose

      Managing the details from contract to close

Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)?

How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague?

How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need arise?

1 - 4 5 - 7 8 - 10

9

9

9

10

9

10

10

7

9

9

Score

Dick Wilson was a very good agent. He became friends with us and stayed in touched about everything and was continously finding us new propertites to look 

at and went out of his way to make sure we could view properties on our schedule. Dick wilson made us very happy with the stresses of finding real estate 

would highly recommend his services to others.

Additional comments

8-10   

0-4    KEY: 

5-7     

Dissatisfied

Merely Satisfied

Delighted

N/A    Not asked

Page 1 of 1



Transaction ID: 

Transaction Type: 

Property: 

Agent: 

Office: 

Close Date: 

Dick Wilson

CENTURY 21 Beggins Enterprises

12/31/2009

000000004563

Buyer

1506 Alhambra Crest Dr  Ruskin FL 33570

Individual Survey Results

Overall Score

100%

01/24/2010Survey Completed Date: 

Survey Type: Online

Charles & Elizabeth GebeleinCustomer: 

      Explaining the Agreement

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction?

Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below:

      Regularly stayed in touch

      Knowledgeable about the market

      Understood what was important

      Resolution of any issue that arose

      Managing the details from contract to close

Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)?

How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague?

How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need arise?

1 - 4 5 - 7 8 - 10

10

10

10

10

10

10

10

10

10

10

Score

Dick Wilson did an outstanding job, going far beyond what normally would be expected from a leading real estate agency such as Century 21 Beggins 

Enterprise.  He made himself available any time we had a question or concern, even when this was after hours or while he was on vacation.  We highly rate 

Dick and will recommend him to anyone we run into looking to purchase a home in Florida.

Additional comments

8-10   

0-4    KEY: 

5-7     

Dissatisfied

Merely Satisfied

Delighted

N/A    Not asked

Page 1 of 1



Transaction ID: 

Transaction Type: 

Property: 

Agent: 

Office: 

Close Date: 

Dick Wilson

CENTURY 21 Beggins Enterprises

01/25/2010

000000004617

Buyer

1027 McDaniel St  Sun City Center FL 33573

Individual Survey Results

Overall Score

100%

02/19/2010Survey Completed Date: 

Survey Type: Online

Gary McKeehan & Vallery Thomson McKeehanCustomer: 

      Explaining the Agreement

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction?

Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below:

      Regularly stayed in touch

      Knowledgeable about the market

      Understood what was important

      Resolution of any issue that arose

      Managing the details from contract to close

Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)?

How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague?

How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need arise?

1 - 4 5 - 7 8 - 10

10

10

10

10

10

10

10

10

10

10

Score

Dick Wilson is truly a professional.  We met him during an open house we stopped at a year ago.  First impressions are everything.  We knew right away we 

would call him when we were ready to buy.  We kept his card for a year and then called him.  Thank you Dick!

Additional comments

8-10   

0-4    KEY: 

5-7     

Dissatisfied

Merely Satisfied

Delighted

N/A    Not asked

Page 1 of 1



Transaction ID: 

Transaction Type: 

Property: 

Agent: 

Office: 

Close Date: 

Dick Wilson

CENTURY 21 Beggins Enterprises

02/17/2010

000000004525

Seller

1345 Bluewater Dr  Sun City Center FL 33573

Individual Survey Results

Overall Score

100%

03/16/2010Survey Completed Date: 

Survey Type: Online

H William KushnerCustomer: 

      Explaining the Agreement

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction?

Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below:

      Regularly stayed in touch

      Knowledgeable about the market

      Understood what was important

      Resolution of any issue that arose

      Managing the details from contract to close

Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)?

How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague?

How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need arise?

1 - 4 5 - 7 8 - 10

10

10

10

10

10

10

10

10

10

10

Score

Dick Wilson provided a GREAT service. I can't say enough good things about Dick!

Additional comments

8-10   

0-4    KEY: 

5-7     

Dissatisfied

Merely Satisfied

Delighted

N/A    Not asked

Page 1 of 1


